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Good afternoon. What can | do for you?

I'd like to check in please. | have a
reservation under the name Anthony
Roberts.

All right R.O0.B.E.R.T.S... Oh, Mr. Roberts

we've been expecting you and here is
your keycard to the presidential suite.

But there must be some mistake; my
reservation was for a standard room.

Are you sure? Let me double check.

Yeah. Here, this is my confirmation
number.

You're right Mr. Roberts, there seems to
be a mix-up. Unfortunately we're
overbooked at the moment.

So...

Not to worry. We're pleased to offer you a
complimentary upgrade.

Woo-hoo! Presidential suite baby!
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1. A: Good afternoon. What can | do for you?
2. B: I'd like to check in please. | have a reservation under the name Anthony Roberts

Function I'd like to check in.
T E P NAE AR HE L EE . check in 52 AE, check out /&8, XA —idid. I'd like to... Lt |

want to... BEA.
WHPAPE: I'm here to check in. / | have a reservation.
)3, I'd like to check in / check out.

» |'d like to check in. | have a reservation for two nights.
RPN . FETHLT T W -

What time do we need to check out tomorrow?

BNTH K i B LR85 7
s, JamRES. BT, WEA

Function | have a reservation under the name...
RIS B AIFR7EDL% . under the name #t2 [DA......

AR REH -
WA Aik: | have a booking under... / My reservation is under...

)3, | have a reservation under the name + [#:44].
| have a reservation under the name Johnson.

# A —1~Ll Johnson &7 HiiT 955 1] -

» There should be a table under Miller.
P 1%H K L Miller -7 T HI5E T

>

3. A: All right R.0.B.E.R.T.S... Oh, Mr. Roberts we've been expecting you and here is your

keycard to the presidential suite.



Function We've been expecting you.
[FAT—EAEFE] - HBHERBGEATR, FoRMZET—BEESIPE. W5, BTRAEEERT AN

AU, WrAERIRIES, AR YGm.

WATBAYE: We've been looking forward to your arrival. / Welcome, we've prepared everything for
you.
A)3, We've been expecting you.
» Mr. Roberts, we've been expecting you.

Roberts 74, #T—EHAEFR.
» Please come in. We've been expecting your call.
EH Bl — BRI 1

Vocabulary keycard
)5 5 R ainy keycard, WA LS % key card. HLAE K2 H0F G BN 205 R, A PAXAMA AE S
.. room key ] Uik, RS — M.
WATBAYE: key card / room key
» | think | left my keycard in the room.
FAF IR R 7EE LA T
» Your keycard will stop working after checkout.
B G H 7 REAGERH T o

Vocabulary presidential suite

[ESiE 5] . standard room /& [¥@EM ., brdkps ], EREER AR RARER. AEFEES,
A= TR o A ENE Byt [FRIE] ] @ H TR, S8BT B H U twin room. KPR 5 AT LA
double room / queen room, 5 K55 king room. suite /&% )5, presidential suite &R G E S, —
PO P e e e A 55 R
) )R book / reserve + [EH!]
» They upgraded us to the presidential suite for free.

N1 FHEFANTTFRE] T R T E S o

» The hotel only has one presidential suite.

BEW GRS HE S -

4. B: But there must be some mistake; my reservation was for a standard room.



Function There must be some mistake.

ALIUHLFE 07 AT RE RS T Y. mustbe FoR [—ER ], EARME.

WATBAYE: | think there's been a mix-up. / I'm afraid there's been an error.

A)3, There must be some mistake.

» There must be some mistake; | booked a twin room.
—JEARE T T, Tl WIS -

» There must be some mistake with my bill.
I —E 5 T -

Function My reservation is / was for...

B E CFET BB B eI H i, AT LA My reservation is for.... iX HLH] was for, J& K i%7E B ki

W T RIEARITHE...... | .
WA LLE: | booked... / | reserved... / My booking is for...
)7 My reservation is / was for + [J5 7 / Hil / A%
» My reservation is for a twin room, not a double room.
LT HIAEXKIKLS5 s AL -
» My booking was for two nights under the name Roberts.
I HIT 42 Roberts £ FHIMHE o

5. A: Are you sure? Let me double check.

Expression double check

ot THEA—] . TIE. IR Tl KU Z TR .

WHPAPL: verify / confirm / check again
A3, double check + [{5 K]
» Let me double check your reservation.

FR A% S — FLEHITT -

» Always double check the address before you send the package.

B — &AL — T

6. B: Yeah. Here, this is my confirmation number.



Vocabulary confirmation number
FOTHIN S . G BiFE. BT T 244 R—A confirmation number, FSRAZ A id%. Al LA
booking reference i reservation number.
WATBAYE: booking reference / reservation number
» You will need your confirmation number to check in online.
AL 7 PEE B i B HI A 5o
» | lost the email with my confirmation number.

HA T H N S HIHEFTEE T

7. A: You're right Mr. Roberts, there seems to be a mix-up. Unfortunately we're
overbooked at the moment.

Expression there seems to be a mix-up

mix-up /& [FHiE. F45] . there seems to be tt there is EZRWi, RiEAMRESTHF. SR NATHE

WATBAYE: there's been a mix-up / there's been some confusion / there's been an error
A3, there seems to be a mix-up
» There seems to be a mix-up with your order.
BRI BIF R H] T e -
» Sorry, there's been a mix-up with the bookings.
T, T HIF T 203

Vocabulary overbooked

AT ] o WSS AFS2H L ER . BRAEE T S2brEE, i overbooked. #4172
overbooking.

» The flight was overbooked, so they asked for volunteers.
WG HTT . AENTHER & S 2 -

» The hotel is overbooked during the holiday weekend.
1BH ] AR X 505 G R8T T

8. B: So...

9. A: Not to worry. We're pleased to offer you a complimentary upgrade.

Function Not to worry.
[AHHEG. BKRR] ot Don't worry BHA2FA— fl, WH TR H00 77, R4 HRITE .
#ATBAYE: Don't worry. / No worries. / It's all right.
» Not to worry. We can change the room for you.
AL BTA] LLTF B 7 1] o
> Not to worry, there's still time.
AL, L H



Expression complimentary upgrade

%% T+ %% . complimentary & [ 2%[f{14 | , upgrade /&2 [T+ . . fiE A FAMEE A 2F
FHIXANFERL

A3, offer a complimentary upgrade

» The airline offered us a complimentary upgrade to business class.
Wi 2 A28 Fe T 771 2] T R 5546

» Due to the inconvenience, we'd like to offer you a complimentary room upgrade.
HI TEBETHRANE, TN TS 1 5 H TR 7 ]

10. B: Woo-hoo! Presidential suite baby!

Discourse baby! (M&iES)
X B ) baby &M A INAEA] B R BRI . thin Vegas, baby! / Road trip, baby! iX fiiii ik 5%
K. K. — RN Z BB E RITE S B .
AR [%1d / JHiE] + baby!
» Vacation, baby! | can finally relax.
BT T, J5! BT 7] LUK T
» Road trip, baby! Let’s go!
2ERTRAT, B! HIK!



